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The ability to manage knowledge has become increasingly important in today's
knowledge economy. Knowledge is considered a valuable commodity, embedded
in products and in the tacit knowledge of highly mobile individual employees.
Knowledge management (KM) represents a deliberate and systematic approach
to cultivating and sharing an organization's knowledge base. It isahighly
multidisciplinary field that encompasses both information technology and
intellectual capital.

This textbook and professional reference offers a comprehensive overview of the
field of KM, providing both a substantive theoretical grounding and a pragmatic
approach to applying key concepts. Drawing on ideas, tools, and techniques from
such disciplines as sociology, cognitive science, organizational behavior, and
information science, the text describes KM theory and practice at the individual,
community, and organizational levels. It offersilluminating case studies and
vignettes from companiesincluding IBM, Xerox, British Telecommunications,
JP Morgan Chase, and Nokia. This second edition has been updated and revised
throughout.

New material has been added on the information and library science perspectives,
taxonomies and knowledge classification, the media richness of the knowledge-
sharing channel, e-learning, social networking in KM contexts, strategy tools,
results-based outcome assessments, knowledge continuity and organizational
learning models, KM job descriptions, copyleft and Creative Commons, and
other topics. New case studies and vignettes have been added; and the references
and glossary have been updated and expanded.
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The ability to manage knowledge has become increasingly important in today's knowledge economy.
Knowledge is considered a valuable commodity, embedded in products and in the tacit knowledge of highly
mobileindividual employees. Knowledge management (KM) represents a deliberate and systematic
approach to cultivating and sharing an organization's knowledge base. It is a highly multidisciplinary field
that encompasses both information technology and intellectual capital.

This textbook and professional reference offers a comprehensive overview of the field of KM, providing
both a substantive theoretical grounding and a pragmatic approach to applying key concepts. Drawing on
ideas, tools, and techniques from such disciplines as sociology, cognitive science, organizational behavior,
and information science, the text describes KM theory and practice at the individual, community, and
organizational levels. It offersilluminating case studies and vignettes from companiesincluding IBM,

Xerox, British Telecommunications, JP Morgan Chase, and Nokia. This second edition has been updated and
revised throughout.

New material has been added on the information and library science perspectives, taxonomies and
knowledge classification, the media richness of the knowledge-sharing channel, e-learning, social
networking in KM contexts, strategy tools, results-based outcome assessments, knowledge continuity and
organizational learning models, KM job descriptions, copyleft and Creative Commons, and other topics.
New case studies and vignettes have been added; and the references and glossary have been updated and
expanded.
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Editorial Review
Review

Knowledge Management in Theory and Practice provides an extensive and highly valuable compendium and
guide for KM practitioners and educators, and for business managers as well. Since the first edition of this
book, many organizations have adopted KM methods and gained experience with approaches that work --
and with those that don't. Dalkir shows convincingly why KM must be multidisciplinary and how it
strengthens strategic and operational management when it builds bridges between technology and the social,
intangible features of organizations. Thisis an ideal graduate textbook.

(Karl M. Wiig, Chairman and CEO, Knowledge Research Institute, Inc.)
About the Author

Kimiz Dalkir is Associate Professor at McGill University's Graduate School of Information and Library
Studies. A practitioner in the field for seventeen years, she has advised more than twenty companies on the
design, development, and evaluation of knowledge-based systems.

Users Review
From reader reviews:
Gerald Toups.

Do you certainly one of people who can't read gratifying if the sentence chained within the straightway, hold
on guysthiskind of aren't like that. This Knowledge Management in Theory and Practice (MIT Press) book
is readable by you who hate the perfect word style. Y ou will find the information here are arrange for
enjoyable examining experience without leaving a so decrease the knowledge that want to offer to you. The
writer involving Knowledge Management in Theory and Practice (MIT Press) content conveys the thought
easily to understand by alot of people. The printed and e-book are not different in the information but it just
different by means of it. So, do you still thinking Knowledge Management in Theory and Practice (MIT
Press) is not loveable to be your top listing reading book?

Rhonda Yowell:

Areyou kind of stressful person, only have 10 aswell as 15 minute in your morning to upgrading your mind
expertise or thinking skill also analytical thinking? Then you are experiencing problem with the book in
comparison with can satisfy your short time to read it because all of thistime you only find e-book that need
more time to be read. Knowledge Management in Theory and Practice (MIT Press) can be your answer
mainly because it can be read by anyone who have those short spare time problems.



Ronna Rutledge:

Reading a book for being new life style in this season; every people loves to examine a book. When you read
abook you can get alot of benefit. When you read ebooks, you can improve your knowledge, smply
because book has alot of information on it. The information that you will get depend on what kinds of book
that you have read. If you would like get information about your examine, you can read education books, but
if you act like you want to entertain yourself you can read a fiction books, this sort of us novel, comics, along
with soon. The Knowledge Management in Theory and Practice (MIT Press) offer you a new experiencein
examining a book.

Rebecca Bonnett:

As a student exactly feel bored to reading. If their teacher questioned them to go to the library or to make
summary for some e-book, they are complained. Just very little students that has reading's spirit or real their
leisure activity. They just do what the instructor want, like asked to the library. They go to at this time there
but nothing reading really. Any students feel that looking at is not important, boring as well as can't see
colorful pictureson there. Yeah, it isfor being complicated. Book is very important for you. Aswe know
that on this age, many waysto get whatever we wish. Likewise word says, ways to reach Chinese's country.
S0, this Knowledge Management in Theory and Practice (MIT Press) can make you really feel more
interested to read.
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