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"The Primary aim of the book isto provide students of management with afirm
foundation for understanding all the main components of sales and distribution
management. The book has a practical orientation, asit iswritten by authors who
have worked as practicing managers mostly in sales and distribution and between
them have over 60 yrs of industry experience. The book, therefore, is a useful
resource to practicing professionalsin industry, training and consultancy. New to
this edition » Coverage of all the topics that a sales/distribution manager needs to
know in order to carry out his'her job effectively. « Focus on the decision-making
process and implementation of decisionsin sales and distribution management.
A new chapter on Sales Promotion has been added to reflect the increasing
interest in sales promotion shown by industry professionals and academic
fraternity. « Important topics have been introduced and expanded like e-Selling,
Marketing Intelligence, Retailing, Managing Key Accounts, Marketing Logistics
and SCM, Channel Systems and their Management, and so on."
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Editorial Review

About the Author

KrishnaK. Havaldar is a Professor at the School of Business, Alliance University Bangalore. He holds a
Postgraduate Diplomain Business Administration from the Indian Institute of Management (11M)
Ahmedabad and a degree in electrical engineering from the University of Pune. Prof. Havaldar has been a
member of All India Management Association and has also served as the Dean at the Xavier Institute of
Management and Entrepreneurship (XIME), Bangalore, and as the Principal at the RIS Institute of
Management Studies, Bangalore. rior to his career in academia, Prof. Havaldar worked in the companies
such as Blue Star Ltd, Crompton Greaves Ltd and Kirloskar Consultants for more than three decades in
various capacities—starting from service engineer, area sales manager, regional marketing manager to
marketing manager, general manager and vice-president. He has a number of publications and case studies to
his credit and has also authored Business Marketing: Text & Cases, which is now in its third edition. Prof.
Havaldar devotes his leisure time to yoga and meditation and prefers spending quality time with his family.
Cricket is his another leisure interest. He had indeed played Ranji Trophy Tournament for Maharashtra. VM
Cavale is amanagement consultant and has been teaching marketing and supply chain management at some
of the leading business schoolsin India and abroad as a guest faculty. A graduate in mechanical engineering,
he also holds a Postgraduate Diploma in Business Administration from the Indian Institute of Management
(1'M) Ahmedabad. Vasant Cavale worked for amost three decades in the marketing, sales, distribution and
logistics departments of the Unilever Group at senior levels both in India& abroad. He then worked in
KPMG Management Consulting for three years as a Principal Consultant, Operations, where he facilitated
setting up the supply chain management practice. He has handled a number of consulting assignmentsin
various industry verticals in marketing, sales, distribution, SCM, performance improvement, cost reduction
and people management in India and abroad. A member of the Institution of Engineers and The Indian
Institute of Materials Management, VVasant Cavale has also been involved in a number of training
programmes in many companies and industry groups in the subjects of his specialisation. Vasant Cavale's
leisure interests include listening to music, watching movies & reading. He is also associated with a couple
of NGOs.

Users Review
From reader reviews:
Kimberly Dyson:

What do you with regards to book? It is not important with you? Or just adding material when you need
something to explain what you problem? How about your time? Or are you busy person? If you don't have
spare time to accomplish others business, it is gives you the sense of being bored faster. And you have spare
time? What did you do? Everyone has many questions above. They should answer that question because just
their can do in which. It said that about e-book. Book is familiar on every person. Yes, it is correct. Because
start from on jardin de infancia until university need that Sales and Distribution Management (Text and
Cases): 2eto read.



Steven Holloway:

As people who live in the modest era should be revise about what going on or details even knowledge to
make all of them keep up with the eraand that is always change and move ahead. Some of you maybe will
update themselves by examining books. It is a good choice to suit your needs but the problems coming to
anyone is you don't know which one you should start with. This Sales and Distribution Management (Text
and Cases): 2e is our recommendation to help you keep up with the world. Why, because book serves what
you want and want in this era.

CarlaHdton:

Do you have something that you like such as book? The e-book lovers usually prefer to select book like
comic, small story and the biggest oneis novel. Now, why not attempting Sales and Distribution
Management (Text and Cases): 2e that give your pleasure preference will be satisfied by reading this book.
Reading practice all over the world can be said as the way for people to know world agreat deal better then
how they react when it comes to the world. It can't be mentioned constantly that reading practice only for the
geeky person but for al of you who wants to be success person. So , for al of you who want to start reading
through as your good habit, it is possible to pick Sales and Distribution Management (Text and Cases): 2e
become your personal starter.

Harold Thompson:

Y our reading sixth sense will not betray an individual, why because this Sales and Distribution Management
(Text and Cases): 2e reserve written by well-known writer who knows well how to make book that could be
understand by anyone who else read the book. Written within good manner for you, leaking every ideas and
producing skill only for eliminate your personal hunger then you still question Sales and Distribution
Management (Text and Cases): 2e as good book but not only by the cover but also through the content. This
isone reserve that can break don't evaluate book by its cover, so do you still needing a different sixth sense
to pick this specific!? Oh come on your looking at sixth sense already told you so why you have to listening
to an additional sixth sense.
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