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System Center Service Manager 2010 offers enterprises a complete, integrated
platform for adopting and automating service management best practices, such as
those found in ITIL and Microsoft Operations Framework (MOF). Now, there's a
comprehensive, independent reference and technical guide to this powerful
product.

A team of expert authors offers step-by-step coverage of related topicsin every
feature area, organized to help IT professionals quickly plan, design, implement,
and use Service Manager 2010. After introducing the product and its relationship
with the rest of Microsoft’s System Center suite, the authors present authoritative
coverage of Service Manager’s capabilities for incident and problem resolution,
change control, configuration management, and compliance. Readers will also
find expert guidance for integrating Service Manager with related Microsoft
technologies.

This book is an indispensable resource for every IT professiona planning,
installing, deploying, and/or administering Service Manager, including ITIL,
MOF, and other IT consultants; system administrators; and devel opers creating
customized solutions.

» Understand Service Manager’ s architecture and components

* Discover how Service Manager supports ITIL and MOF processes

» Accurately scope and specify your implementation to reflect organizational
needs

* Plan to provide redundancy, ensure scalability, and support virtualization

» Design, deploy, and maintain Service Manager with security in mind

» Use Service Manager’ s consoles and portals to provide the right resources to
each user

* Create compl ete service maps with Service Manager’ s business services

* Fully automate incident management and ticketing

* Implement best processes for identifying and addressing root causes of
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problems

* Systematically manage the life cycle of changes

 Use Service Manager to strengthen governance, risk management, and
compliance

 Customize Service Manager’s data layer, workflows, and presentation layer
» Use management packs to simplify service desk customization

» Make the most of Service Manager’s reporting and dashboards
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System Center Service Manager 2010 offers enterprises a complete, integrated platform for adopting and
automating service management best practices, such asthose found in ITIL and Microsoft Operations
Framework (MOF). Now, there's a comprehensive, independent reference and technical guide to this
powerful product.

A team of expert authors offers step-by-step coverage of related topicsin every feature area, organized to
help IT professionals quickly plan, design, implement, and use Service Manager 2010. After introducing the
product and its relationship with the rest of Microsoft’s System Center suite, the authors present authoritative
coverage of Service Manager’s capabilities for incident and problem resolution, change contral,
configuration management, and compliance. Readers will also find expert guidance for integrating Service
Manager with related Microsoft technologies.

This book is an indispensable resource for every IT professional planning, installing, deploying, and/or
administering Service Manager, including ITIL, MOF, and other IT consultants; system administrators; and
devel opers creating customized solutions.

» Understand Service Manager’ s architecture and components

* Discover how Service Manager supports I TIL and MOF processes

» Accurately scope and specify your implementation to reflect organizational needs
* Plan to provide redundancy, ensure scalability, and support virtualization

* Design, deploy, and maintain Service Manager with security in mind

» Use Service Manager’ s consoles and portals to provide the right resources to each user
* Create compl ete service maps with Service Manager’ s business services

* Fully automate incident management and ticketing

* Implement best processes for identifying and addressing root causes of problems
 Systematically manage the life cycle of changes

» Use Service Manager to strengthen governance, risk management, and compliance
* Customize Service Manager’s data layer, workflows, and presentation layer

» Use management packs to simplify service desk customization

» Make the most of Service Manager’s reporting and dashboards
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Editorial Review
From the Back Cover

System Center Service Manager 2010 offers enterprises a complete, integrated platform for adopting and
automating service management best practices, such asthose found in ITIL and Microsoft Operations
Framework (MOF). Now, there's a comprehensive, independent reference and technical guide to this
powerful product.

A team of expert authors offers step-by-step coverage of related topicsin every feature area, organized to
help IT professionals quickly plan, design, implement, and use Service Manager 2010. After introducing the
product and its relationship with the rest of Microsoft’s System Center suite, the authors present authoritative
coverage of Service Manager’s capabilities for incident and problem resolution, change contral,
configuration management, and compliance. Readers will also find expert guidance for integrating Service
Manager with related Microsoft technologies.

This book is an indispensable resource for every IT professional planning, installing, deploying, and/or
administering Service Manager, including ITIL, MOF, and other IT consultants; system administrators; and
devel opers creating customized solutions.

» Understand Service Manager’ s architecture and components

* Discover how Service Manager supports I TIL and MOF processes

» Accurately scope and specify your implementation to reflect organizational needs
* Plan to provide redundancy, ensure scalability, and support virtualization

* Design, deploy, and maintain Service Manager with security in mind

» Use Service Manager’ s consoles and portals to provide the right resources to each user
* Create compl ete service maps with Service Manager’ s business services

* Fully automate incident management and ticketing

* Implement best processes for identifying and addressing root causes of problems
 Systematically manage the life cycle of changes

» Use Service Manager to strengthen governance, risk management, and compliance
* Customize Service Manager’s data layer, workflows, and presentation layer

» Use management packs to simplify service desk customization

» Make the most of Service Manager’s reporting and dashboards
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worked with the Service Manager product team to develop community solutions for Service Manager. Over
the past eight years, Patrik has devel oped custom System Center solutions for some of Europe’s largest
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Users Review
From reader reviews:
Malissa Conlin:

Book isto be different for every grade. Book for children right up until adult are different content. To be sure
that book is very important for us. The book System Center Service Manager 2010 Unleashed seemed to be
making you to know about other knowledge and of course you can take more information. It is extremely
advantages for you. The book System Center Service Manager 2010 Unleashed is not only giving you alot
more new information but also being your friend when you experience bored. Y ou can spend your own
personal spend time to read your reserve. Try to make relationship with all the book System Center Service
Manager 2010 Unleashed. Y ou never fedl lose out for everything in case you read some books.



Benjamin Hoffman:

Do you among people who can't read pleasant if the sentence chained inside the straightway, hold on guys
this specific aren't like that. This System Center Service Manager 2010 Unleashed book is readable by you
who hate the perfect word style. Y ou will find the information here are arrange for enjoyable examining
experience without leaving also decrease the knowledge that want to give to you. The writer connected with
System Center Service Manager 2010 Unleashed content conveys the idea easily to understand by lots of
people. The printed and e-book are not different in the information but it just different by means of it. So, do
you nonethel ess thinking System Center Service Manager 2010 Unleashed is not loveable to be your top
collection reading book?

Jonathan Bean:

A lot of people always spent their free time to vacation or maybe go to the outside with them loved ones or
their friend. Do you know? Many alot of people spent that they free time just watching TV, or playing video
games al day long. In order to try to find a new activity thisislook different you can read any book. It is
really fun for you personally. If you enjoy the book that you just read you can spent all day every day to
reading a guide. The book System Center Service Manager 2010 Unleashed it is rather good to read. There
are alot of those who recommended this book. These were enjoying reading this book. When you did not
have enough space to bring this book you can buy the e-book. Y ou can mOore very easily to read this book
from the smart phone. The price is not very costly but this book possesses high quality.

Tommy Worm:

Reading a book make you to get more knowledge from this. Y ou can take knowledge and information from
your book. Book is composed or printed or illustrated from each source in which filled update of news. With
this modern eralike currently, many ways to get information are available for a person. From media social
like newspaper, magazines, science book, encyclopedia, reference book, fresh and comic. Y ou can add your
knowledge by that book. Are you hip to spend your spare time to spread out your book? Or just trying to find
the System Center Service Manager 2010 Unleashed when you essential it?
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