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Praise for the chief HR Officer

"The strategic portfolio of issues addressed and the sage wisdom and
perspectives shared make this book a powerful transformation tool." —Jodee
Kozlak, executive vice president, Human Resources, Target Corporation

"An up-to-the-minute guide as to what is happening to the field of human
resources through the eyes of those in charge of it." —Peter Cappelli, George W.
Taylor Professor of Management and director, Center for Human Resources,
Wharton School

"This is a definitive guide for human resources leaders who are at the frontlines
of competitiveness for their organizations." —David A. Rodriguez, executive
vice president and chief human resources officer, Marriott International

"This book is a must-read for all HR professionals to understand the evolution of
how far we've come as a function and how much more we have to contribute to
the success of the enterprise." —William J. Conaty, former senior vice president,
Human Resources, General Electric Corporation

"This book is a treasure-trove of insights that will elevate the practice of human
resource management to a whole new level in the twenty-first century." —Lee D.
Dyer, professor and chair, Department of Human Resource Studies, Cornell
University

"As a CEO who understands how important managing human capital is to
delivering business results, The Chief HR Officer is an invaluable resource."
—Russ Fradin, CEO, Hewitt Associations

"This is a must-read for state-of-the-art in human resource management." —Scott
A. Snell, E. Thayer Bigelow Professor of Business Administration, Darden
Graduate School of Business, University of Virginia
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"This accessible, practical guide for HR professionals clearly describes the
critical values, behaviors and skills needed to fulfill the multiple roles of an HR
leader- trusted business partner, talent architect and expert functional
leader."—Sally Bott, group human resource director, BP
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Editorial Review

From the Inside Flap

The Chief HR Officer offers the most current thinking on the evolving role of the chief human resource
officer (CHRO). An essential resource for experienced and aspiring CHROs, the book shows leaders how to
best prepare for and perform this critical role.

This comprehensive book shows how, in today's extremely competitive work environment, the job of the
CHRO has expanded to encompass many important roles. Among other things, HR leaders must adapt to and
address the demands of an increasingly diverse and demanding workforce, globalization, stricter regulatory
requirements, increased accountability to the CEO and board of directors, and the complexity of leading the
HR function with often limited resources.

This vital guide is filled with rare insights and practical guidance from some of the country's most successful
CHROs who have been in the trenches as well as top academics researching the field including Randy
MacDonald (IBM), Eva Sage-Gavin (Gap Inc.), L. Kevin Cox (American Express), Mirian M. Graddick-
Weir (Merck), and Dave Ulrich (Ross School of Business, University of Michigan, and The RBL Group).

Sponsored by the National Academy of Human Resources (NAHR), the book covers a wealth of topics
including how to develop a perspective and set of skills to effectively lead and perform in the role and how
to approach strategy, management, leadership, ethics, and talent. In addition, the authors include information
on forming and implementing activities that will further the firm's strategy, advice for coaching and
counseling the CEO, and much more.

About the Author

Patrick M. Wright, Ph.d., is the William J. Conaty GE Professor of Strategic Human Resources in the School
of ILR at Cornell University. He teaches and conducts research in the area of strategic human resource
management, with a particular focus on how HR practices, the HR function, and HR leaders can affect firm
performance.

The National Academy of Human Resources (NAHR) is an honorific organization where individuals and
institutions of distinction in human resources are recognized for professional achievement by election as
"Fellows of the NAHR." In addition, NAHR furthers the HR profession through the Chief Human Resource
Officer (CHRO) Academy and other philanthropic and educational activities. For more information visit
http://www.nationalacademyhr.org.

Copublished with the Society for Human Resource Management (SHRM), the world's largest association
devoted to human resource management. The Society serves the needs of HR professionals and advances the
interests of the HR profession. Founded in 1948, SHRM has more than 250,000 members in over 140
countries, and more than 575 affiliated chapters. Visit www.shrm.org.



Users Review

From reader reviews:

Jose Campbell:

What do you ponder on book? It is just for students as they are still students or that for all people in the
world, the actual best subject for that? Only you can be answered for that issue above. Every person has
different personality and hobby per other. Don't to be obligated someone or something that they don't desire
do that. You must know how great and also important the book The Chief HR Officer: Defining the New
Role of Human Resource Leaders. All type of book is it possible to see on many solutions. You can look for
the internet options or other social media.

Bertha Davis:

Book is to be different for each grade. Book for children till adult are different content. As you may know
that book is very important normally. The book The Chief HR Officer: Defining the New Role of Human
Resource Leaders ended up being making you to know about other understanding and of course you can take
more information. It is quite advantages for you. The book The Chief HR Officer: Defining the New Role of
Human Resource Leaders is not only giving you more new information but also being your friend when you
really feel bored. You can spend your spend time to read your guide. Try to make relationship with all the
book The Chief HR Officer: Defining the New Role of Human Resource Leaders. You never experience lose
out for everything in case you read some books.

Cheryl Waller:

Nowadays reading books be than want or need but also be a life style. This reading practice give you lot of
advantages. The benefits you got of course the knowledge the actual information inside the book that will
improve your knowledge and information. The info you get based on what kind of reserve you read, if you
want get more knowledge just go with knowledge books but if you want truly feel happy read one together
with theme for entertaining such as comic or novel. The particular The Chief HR Officer: Defining the New
Role of Human Resource Leaders is kind of e-book which is giving the reader unstable experience.

Jessica Adkins:

A lot of people always spent their free time to vacation or even go to the outside with them family members
or their friend. Did you know? Many a lot of people spent that they free time just watching TV, or even
playing video games all day long. If you need to try to find a new activity here is look different you can read
the book. It is really fun for you personally. If you enjoy the book that you read you can spent all day long to
reading a book. The book The Chief HR Officer: Defining the New Role of Human Resource Leaders it is
extremely good to read. There are a lot of folks that recommended this book. These were enjoying reading
this book. Should you did not have enough space to create this book you can buy the actual e-book. You can
m0ore simply to read this book from your smart phone. The price is not very costly but this book has high
quality.
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