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For courses in Business Communication
 
Communication in Business Practices
Business Communication: Polishing Your Professional Presence  helps readers
achieve the highest level of professionalism when conducting business. With a
clear communication model that helps readers professionally analyze and react to
any sort of business situation, this text stresses the importance of etiquette in
successful entrepreneurial practices.
 
The Third Edition relates business communication to modern technologies and
social media outlets, bringing the text into the context of our digital world. With
a focus on learning and exercising crucial skills such as writing, speaking, critical
thinking, and collaborating with peers,  Business Communication  prepares
readers for social and communicative challenges they will face as
businesspeople.
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Editorial Review

About the Author

Barbara Shwom, Ph.D., is Professor of Instruction in Writing at Northwestern University, where she
teaches in the Weinberg College of Arts and Sciences, Kellogg School of Management, and McCormick
School of Engineering and Applied Science. For more than 30 years, she has designed and taught
communication courses that have influenced this textbook, including Writing in Organizations,
Communicating Complex Data, Engineering Design and Communication, and How to Become an Expert in
Roughly 10 Weeks. Professor Shwom’s teaching at Northwestern has been recognized by both an
outstanding teacher award and an appointment as a fellow of Northwestern’s Searle Center for Teaching
Excellence. Professor Shwom has gained industry experience as the managing principal of Communication
Partners, a consulting practice that works with clients from a range of industries, including biotechnology,
high tech research and development, pharmaceuticals, management consulting, market research, financial
services, engineering, and consumer products. Professor Shwom’s research interests include evolving genres
of business communication, visual communication of data, and methods of persuasion. In addition to many
articles, she is also the co-author of a textbook on graphics and visual communication for managers. She
currently sits on the Board of Directors of the Association for Business Communication and the editorial
review board of Business and Professional Communication Quarterly and has served as president for both
the Association for Business Communication and the Association of Professional Communication
Consultants.
 
Lisa Gueldenzoph Snyder, Ph.D., is a Professor and Chairperson of the Department of Business Education
and Interim Associate Dean in the School of Business and Economics at North Carolina Agricultural and
Technical State University in Greensboro. She earned a doctorate in Higher Education Administration from
Bowling Green State University in Ohio, where she also received a master’s degree in Business Education.
Her Bachelor of Science in Business Education is from Northern Michigan University. Dr. Snyder is widely
published in journals such as the Business Communication Quarterly, Journal of Business Communication,
Business Education Digest, , and NABTE Review. She has made over 150 presentations at local, regional,
and national professional development events, workshops, and conferences. Dr. Snyder received the Meada
Gibbs Outstanding Teacher Award from the Association for Business Communication, and the Distinguished
Alumni Award from the Business Education program at Bowling Green State University. She also has
received the Innovative Instructional Practices Award from Delta Pi Epsilon, the Distinguished Service
Award from the Ohio Business Teachers Association, and the Collegiate Teacher of the Year Award from
both the North Carolina Business Education Association and the Southern Business Education Association.
Dr. Snyder is also a Regional Vice President of the Association for Business Communication, National
President of the Association for Research in Business Education, Research Coordinator for the National
Association for Business Teacher Education, and the Past-Chair of the Policies Commission for Business and
Economic Education.
 

Users Review

From reader reviews:



Marcus Leiva:

Book is usually written, printed, or illustrated for everything. You can understand everything you want by a
guide. Book has a different type. As we know that book is important point to bring us around the world. Next
to that you can your reading expertise was fluently. A publication Business Communication: Polishing Your
Professional Presence (3rd Edition) will make you to possibly be smarter. You can feel much more
confidence if you can know about everything. But some of you think which open or reading a book make
you bored. It isn't make you fun. Why they can be thought like that? Have you looking for best book or
suitable book with you?

Jimmy Maiden:

Do you considered one of people who can't read pleasant if the sentence chained from the straightway, hold
on guys this specific aren't like that. This Business Communication: Polishing Your Professional Presence
(3rd Edition) book is readable by you who hate those perfect word style. You will find the data here are
arrange for enjoyable reading through experience without leaving possibly decrease the knowledge that want
to supply to you. The writer involving Business Communication: Polishing Your Professional Presence (3rd
Edition) content conveys the idea easily to understand by a lot of people. The printed and e-book are not
different in the content but it just different as it. So , do you still thinking Business Communication:
Polishing Your Professional Presence (3rd Edition) is not loveable to be your top list reading book?

John Ashcraft:

The e-book with title Business Communication: Polishing Your Professional Presence (3rd Edition) contains
a lot of information that you can discover it. You can get a lot of gain after read this book. This particular
book exist new know-how the information that exist in this book represented the condition of the world
today. That is important to yo7u to find out how the improvement of the world. This book will bring you
inside new era of the internationalization. You can read the e-book on your own smart phone, so you can
read this anywhere you want.

Brooke Gafford:

Is it a person who having spare time subsequently spend it whole day through watching television programs
or just resting on the bed? Do you need something new? This Business Communication: Polishing Your
Professional Presence (3rd Edition) can be the answer, oh how comes? A fresh book you know. You are
consequently out of date, spending your spare time by reading in this new era is common not a geek activity.
So what these guides have than the others?
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