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In the Fifth Edition of this nationally acclaimed book, students learn the
management skills and competencies that will enable them to meet the challenges
they'll experience as leaders in tomorrow's dynamic, rapidly changing business
environment. The authors focus on key management principles and how they
apply in real business practice, as well as on the skills and competencies students
will need as they move into the workplace. In this leadership-focused book,
students discover how proactive leaders respond to both the opportunities and
challenges of global management, diversity and ethics issues, team-based
management, service management, and other developing trends. In emphasizing
the competencies and skills needed by contemporary leaders, MANAGEMENT:
CHALLENGES FOR TOMORROW'S Leaders translates theory into practice,
showing students how to fully develop their skills in teamwork, critical thinking,
problem solving, communication, and adapting to change. The authors further
broaden students' understanding by applying the concepts of management to the
various functional areas of organizations of all sizes, illustrating that leaders
emerge from all areas- production, finance, accounting, sales, and marketing.
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Editorial Review

Review
The text asks students to look at numerous ethical issues, and asks them to take a stand, thereby encouraging
students to role-play and envision themselves as leaders and managers. Further, the topics of social
responsibility and ethics are not simply lists of theories, but discuss how to make managerial decisions and
conduct strategic planning with these areas in mind.

The book was chosen because of the way it is organized (planning, organizing, leading and controlling). The
book support is superior to others. It definitely has lived up to all expectations.

Single most significant reason for selection of the Lewis text is readability for the student. However, most
significant reason from the faculty perspective is the section on discussion questions.

I think the approach of totally integrating leadership with the core management functions in the principles
course adds a lot of value and makes an improvement to the text. Having also seen the 3rd edition of the text,
I might also remark that I think it is one of the most comprehensive texts for a principles course, covering
very well some of the key topics, such as organizational structure, which other principles texts often do fairly
poorly.

About the Author
Dr. Pamela S. Lewis is President of Queens University of Charlotte. Prior to becoming President, Dr. Lewis
served at the Dean of the McColl School of Business at Queens and as Dean of the LeBow College of
Business at Drexel University in Philadelphia. Throughout her career, Dr. Lewis has distinguished herself
through her commitment to providing innovative and high quality education. Her particular focus has been
on increasing community involvement and forging industry and academic partnerships that enhance the
relevance and applicability of academic programs. Dr. Lewis, who holds a Ph.D. in strategic planning and
international business from the University of Tennessee, has written numerous articles in the areas of
strategic planning, international strategy and entrepreneurship/new venture strategy. Dr. Lewis also has been
active in executive education and consulting, serving as a strategic planning consultant for numerous
organizations across a wide variety of industries. Dr. Lewis serves on the Board of Directors for three public
companies ¿ Sonoco Products Company, C&D Technologies, Inc., and Charming Shoppes ¿ as well as on
the board of numerous not-for-profits such as Presbyterian Hospital, Charlotte Chamber of Commerce,
Communities in Schools, Charlotte Museum of History, and YMCA of Greater Charlotte.

Stephen H. Goodman is an Associate Professor of Management at the University of Central Florida. He
received his Ph.D in Business Administration from Pennsylvania State University, where he specialized in
operations management and operations research. Prior to his doctoral study he received a B.S. in
Aeronautical Engineering and an M.B.A., also from Penn State. During his academic career, he has taught,
researched, and published primarily in production planning and control. He has also served as a coauthor of a
textbook in the field of production/operations management. Currently he has a major teaching and research
focus in quality management. He is an active member of the Decision Sciences Institute (DSI) and the
American Production and Inventory Control Society (APICS), having held offices in each, has engaged in
journal review activities, and has conducted professional training classes. He has achieved the distinction of
Certified Fellow in Production and Inventory Management (CFPIM) from APICS.



Dr. Patricia M. Fandt is Professor Emeritus at the Milgard School of Business, University of Washington,
Tacoma, a Faculty Associate in Educational Leadership at the University of North Carolina at Charlotte, and
a Director with The Geneva Foundation. Dr. Fandt earned her doctorate in Management and Organizational
Behavior from Texas A&M University in 1986. Throughout her academic career, Dr. Fandt has published
numerous peer reviewed articles and books on leadership performance, accountability, team dynamics and
organization change. Currently, her research extends from her recently published book The 2nd Language of
Leadership and involves the integration of the personality/leadership behavior framework with the impact of
change. Her undergraduate and graduate teaching is primarily focused on team development, leadership and
organization change, and she has been recognized with awards for teaching and curriculum development
excellence. Dr. Fandt's industry experience includes a career in marketing as a sales representative with
Procter & Gamble, an account manager with Kendall Surgical Corporation, and a regional sales manager in
the surgical division of 3M Corporation. She was a flight attendant with Delta Airlines and worked for the
Red Cross in Southeast Asia as a dietitian. In the consulting arena, Dr. Fandt has worked with a broad range
of companies in health care, service and technology industries. She consults with several universities on
curriculum development and accreditation review.

Joseph Michlitsch teaches strategic management in the School of Business at Southern Illinois University
Edwardsville (SIUE) and is Chair of the Management & Marketing Department. He holds a Ph.D. in
Management from the University of Minnesota, an MBA from the University of South Dakota and a
Bachelor of Science Degree in Economics from South Dakota State University. He is licensed to present the
Stephen Covey 7 Habits of Highly Effective People workshops at SIUE. Dr. Michlitsch publishes in the
areas of strategy development, strategy implementation, managerial decision-making, and the teaching of
management. Outlets for his work include Strategy & Leadership, Industrial Management, Business Insights,
Supervisory Management, Journal of Education for Business, Research in Higher Education, Labor Law
Journal, Public Personnel Management, Journal of Technical Writing and Communication, and Perceptual
and Motor Skills. He also consults in the areas of strategy development and the many parts of strategy
implementation (organization development, individual development, team building, communication, etc.).
Previously, he taught at several colleges in South Dakota and at the University of Minnesota while
completing the Ph.D. degree. He worked with the Planning Department at Monsanto Chemical Company,
now Solutia, during one sabbatical leave from SIUE, and assisted the Director of Management Consulting at
Grace & Company in writing the second edition of a strategy book for practitioners during a second leave.

Users Review

From reader reviews:

Grace McClellan:

Book will be written, printed, or created for everything. You can learn everything you want by a e-book.
Book has a different type. To be sure that book is important issue to bring us around the world. Close to that
you can your reading proficiency was fluently. A e-book Management: Challenges for Tomorrow's Leaders
(with InfoTrac 1-Semester) (Available Titles CengageNOW) will make you to become smarter. You can feel
considerably more confidence if you can know about everything. But some of you think in which open or
reading a new book make you bored. It is far from make you fun. Why they might be thought like that? Have
you seeking best book or appropriate book with you?



Terry Grissom:

Now a day those who Living in the era everywhere everything reachable by talk with the internet and the
resources inside it can be true or not involve people to be aware of each facts they get. How many people to
be smart in obtaining any information nowadays? Of course the answer is reading a book. Studying a book
can help people out of this uncertainty Information specifically this Management: Challenges for
Tomorrow's Leaders (with InfoTrac 1-Semester) (Available Titles CengageNOW) book as this book offers
you rich details and knowledge. Of course the information in this book hundred per-cent guarantees there is
no doubt in it you probably know this.

Alexander Taylor:

Reading can called mind hangout, why? Because if you are reading a book specifically book entitled
Management: Challenges for Tomorrow's Leaders (with InfoTrac 1-Semester) (Available Titles
CengageNOW) your thoughts will drift away trough every dimension, wandering in every single aspect that
maybe unfamiliar for but surely can become your mind friends. Imaging every word written in a book then
become one type conclusion and explanation in which maybe you never get ahead of. The Management:
Challenges for Tomorrow's Leaders (with InfoTrac 1-Semester) (Available Titles CengageNOW) giving you
an additional experience more than blown away your head but also giving you useful info for your better life
in this era. So now let us explain to you the relaxing pattern here is your body and mind will be pleased when
you are finished reading it, like winning a game. Do you want to try this extraordinary spending spare time
activity?

Sheila Searcy:

Your reading sixth sense will not betray a person, why because this Management: Challenges for
Tomorrow's Leaders (with InfoTrac 1-Semester) (Available Titles CengageNOW) book written by well-
known writer who knows well how to make book that can be understand by anyone who all read the book.
Written in good manner for you, leaking every ideas and creating skill only for eliminate your current hunger
then you still doubt Management: Challenges for Tomorrow's Leaders (with InfoTrac 1-Semester) (Available
Titles CengageNOW) as good book not merely by the cover but also through the content. This is one e-book
that can break don't evaluate book by its handle, so do you still needing an additional sixth sense to pick
this!? Oh come on your examining sixth sense already alerted you so why you have to listening to yet
another sixth sense.
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