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NOTE: You are purchasing a standalone product; MyBCommLab does not come
packaged with this content. If you would like to purchase both the physical text
and MyBCommLab search for 0134088905 / 9780134088907 Business
Communication: Polishing Your Professional Presence Plus MyBCommLab with
Pearson eText -- Access Card Package, 3/e Package consists of: 0133863301 /
9780133863307 Business Communication: Polishing Your Professional
Presence, 3/E 0133866262 / 9780133866261 MyBCommLab with Pearson eText
-- Access Card MyBCommLab should only be purchased when required by an
instructor. "For courses in Business Communication " Communication in
Business Practices "Business Communication: Polishing Your Professional
Presence " helps readers achieve the highest level of professionalism when
conducting business. With a clear communication model that helps readers
professionally analyze and react to any sort of business situation, this text
stresses the importance of etiquette in successful entrepreneurial practices. The
Third Edition relates business communication to modern technologies and social
media outlets, bringing the text into the context of our digital world. With a focus
on learning and exercising crucial skills such as writing, speaking, critical
thinking, and collaborating with peers, "Business Communication " prepares
readers for social and communicative challenges they will face as
businesspeople. "
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Editorial Review

About the Author
Barbara Shwom, Ph.D., is Professor of Instruction in Writing at Northwestern University, where she teaches
in the Weinberg College of Arts and Sciences, Kellogg School of Management, and McCormick School of
Engineering and Applied Science. For more than 30 years, she has designed and taught communication
courses that have influenced this textbook, including Writing in Organizations, Communicating Complex
Data, Engineering Design and Communication, and How to Become an Expert in Roughly 10 Weeks.
Professor Shwom s teaching at Northwestern has been recognized by both an outstanding teacher award and
an appointment as a fellow of Northwestern s Searle Center for Teaching Excellence. Professor Shwom has
gained industry experience as the managing principal of Communication Partners, a consulting practice that
works with clients from a range of industries, including biotechnology, high tech research and development,
pharmaceuticals, management consulting, market research, financial services, engineering, and consumer
products. Professor Shwom s research interests include evolving genres of business communication, visual
communication of data, and methods of persuasion. In addition to many articles, she is also the co-author of
a textbook on graphics and visual communication for managers. She currently sits on the Board of Directors
of the Association for Business Communication and the editorial review board of Business and Professional
Communication Quarterly and has served as president for both the Association for Business Communication
and the Association of Professional Communication Consultants. Lisa Gueldenzoph Snyder, Ph.D., is a
Professor and Chairperson of the Department of Business Education and Interim Associate Dean in the
School of Business and Economics at North Carolina Agricultural and Technical State University in
Greensboro. She earned a doctorate in Higher Education Administration from Bowling Green State
University in Ohio, where she also received a master s degree in Business Education. Her Bachelor of
Science in Business Education is from Northern Michigan University. Dr. Snyder is widely published in
journals such as the Business Communication Quarterly, Journal of Business Communication, Business
Education Digest, and NABTE Review. She has made over 150 presentations at local, regional, and national
professional development events, workshops, and conferences. Dr. Snyder received the Meada Gibbs
Outstanding Teacher Award from the Association for Business Communication, and the Distinguished
Alumni Award from the Business Education program at Bowling Green State University. She also has
received the Innovative Instructional Practices Award from Delta Pi Epsilon, the Distinguished Service
Award from the Ohio Business Teachers Association, and the Collegiate Teacher of the Year Award from
both the North Carolina Business Education Association and the Southern Business Education Association.
Dr. Snyder is also a Regional Vice President of the Association for Business Communication, National
President of the Association for Research in Business Education, Research Coordinator for the National
Association for Business Teacher Education, and the Past-Chair of the Policies Commission for Business and
Economic Education. "

Users Review

From reader reviews:

Norman Brown:

The book Business Communication: Polishing Your Professional Presence, Student Value Edition Plus
MyBCommLab with Pearson eText -- Access Card Package (3rd Edition) make you feel enjoy for your spare



time. You can use to make your capable considerably more increase. Book can to be your best friend when
you getting strain or having big problem along with your subject. If you can make reading through a book
Business Communication: Polishing Your Professional Presence, Student Value Edition Plus MyBCommLab
with Pearson eText -- Access Card Package (3rd Edition) being your habit, you can get more advantages,
like add your own personal capable, increase your knowledge about a few or all subjects. It is possible to
know everything if you like wide open and read a guide Business Communication: Polishing Your
Professional Presence, Student Value Edition Plus MyBCommLab with Pearson eText -- Access Card
Package (3rd Edition). Kinds of book are several. It means that, science guide or encyclopedia or other folks.
So , how do you think about this book?

Lou Marshall:

In this time globalization it is important to someone to find information. The information will make
professionals understand the condition of the world. The fitness of the world makes the information better to
share. You can find a lot of personal references to get information example: internet, newspaper, book, and
soon. You can view that now, a lot of publisher that will print many kinds of book. Often the book that
recommended to your account is Business Communication: Polishing Your Professional Presence, Student
Value Edition Plus MyBCommLab with Pearson eText -- Access Card Package (3rd Edition) this book
consist a lot of the information of the condition of this world now. This kind of book was represented so why
is the world has grown up. The language styles that writer require to explain it is easy to understand.
Typically the writer made some analysis when he makes this book. That is why this book acceptable all of
you.

Adeline Bonds:

A lot of guide has printed but it differs. You can get it by internet on social media. You can choose the best
book for you, science, comedy, novel, or whatever by simply searching from it. It is called of book Business
Communication: Polishing Your Professional Presence, Student Value Edition Plus MyBCommLab with
Pearson eText -- Access Card Package (3rd Edition). Contain your knowledge by it. Without departing the
printed book, it could possibly add your knowledge and make an individual happier to read. It is most
important that, you must aware about guide. It can bring you from one location to other place.

Belinda Kirwin:

Reading a reserve make you to get more knowledge from this. You can take knowledge and information
coming from a book. Book is prepared or printed or highlighted from each source that filled update of news.
On this modern era like currently, many ways to get information are available for you actually. From media
social such as newspaper, magazines, science reserve, encyclopedia, reference book, novel and comic. You
can add your understanding by that book. Ready to spend your spare time to open your book? Or just trying
to find the Business Communication: Polishing Your Professional Presence, Student Value Edition Plus
MyBCommLab with Pearson eText -- Access Card Package (3rd Edition) when you needed it?
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