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 Technical Communication: Process and Product, 8e  by Sharon J. Gerson and
Steven M. Gerson, provides a proven, complete methodology that emphasizes the
writing process and shows how it applies to both oral and written
communication. With an emphasis on real people and their technical
communication, it provides complete coverage of communication channels,
ethics, and technological advances. This edition includes information on
dispersed teams, collaboration tools, listening skills, and social networking.
Using before/after documents, authentic writing samples and skill-building
assignments, the book provides a balance of how-to instruction with real-world
modeling to address the needs of an evolving workplace.
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Editorial Review

About the Author

Sharon J. Gerson and Steven M. Gerson are dedicated career professionals who have a combined total of
over 80 years teaching experience at the college and university level. They have taught technical writing,
business writing, professional writing, and technical communication to thousands of students, attended and
presented at dozens of conferences, written numerous articles, and published several textbooks, including
The Red Bridge Reader (third edition, co-authored by Kin Norman), Writing That Works: A Teacher’s Guide
to Technical Writing (second edition), Workplace Communication:  Process and Product (first edition), and
Workplace Writing: Planning, Packaging, and Perfecting Communication (first edition).  
 
In addition to their academic work, Sharon and Steve are involved in business and industry through their
business, Steve Gerson Consulting. In this business, they have worked for companies such as Sprint,
AlliedSignal—Honeywell, General Electric, JCPenney, Avon, the Missouri Department of Transportation,
H&R Block, Mid America Regional Council, and Commerce Bank.  Their work for these businesses
includes writing, editing, and proofreading many different types of technical documents, such as proposals,
marketing collateral, reports, and instructions.
 
Steve also has presented hundreds of hands-on workshops on technical/business writing, business grammar
in the workplace, oral presentations in the workplace, and business etiquette.  Over 10,000 business and
governmental employees have benefited from these workshops. For the past decade, Steve has worked
closely with K—12 teachers. He has presented many well-attended, interactive workshops to give teachers
useful tips about technical writing in the classroom.
 
Both Steve and Sharon have been awarded for teaching excellence and are listed in Who’s Who Among
America’s Teachers. Steve is a Society for Technical Communication Fellow.  In 2003, Steve was named
Kansas Professor of the Year by the Carnegie Foundation for the Advancement of Education.
 
Their wealth of experience and knowledge has been gathered for you in this eighth edition of Technical
Communication: Process and Product.

Users Review

From reader reviews:

Jesus Sandiford:

Information is provisions for anyone to get better life, information currently can get by anyone from
everywhere. The information can be a understanding or any news even a problem. What people must be
consider if those information which is in the former life are hard to be find than now's taking seriously which
one would work to believe or which one the particular resource are convinced. If you receive the unstable
resource then you understand it as your main information we will see huge disadvantage for you. All those
possibilities will not happen throughout you if you take Technical Communication: Process and Product (8th
Edition) as the daily resource information.



Ella McCoy:

Technical Communication: Process and Product (8th Edition) can be one of your nice books that are good
idea. We recommend that straight away because this book has good vocabulary that could increase your
knowledge in words, easy to understand, bit entertaining but still delivering the information. The article
writer giving his/her effort to set every word into joy arrangement in writing Technical Communication:
Process and Product (8th Edition) yet doesn't forget the main level, giving the reader the hottest along with
based confirm resource details that maybe you can be considered one of it. This great information can
certainly drawn you into brand new stage of crucial thinking.

Enola Hudson:

Reading a book to get new life style in this season; every people loves to examine a book. When you read a
book you can get a large amount of benefit. When you read guides, you can improve your knowledge, due to
the fact book has a lot of information upon it. The information that you will get depend on what kinds of
book that you have read. In order to get information about your analysis, you can read education books, but
if you act like you want to entertain yourself you can read a fiction books, this sort of us novel, comics, in
addition to soon. The Technical Communication: Process and Product (8th Edition) provide you with a new
experience in looking at a book.

Bradford Bryant:

You may spend your free time to read this book this e-book. This Technical Communication: Process and
Product (8th Edition) is simple bringing you can read it in the recreation area, in the beach, train and soon. If
you did not possess much space to bring the printed book, you can buy the e-book. It is make you better to
read it. You can save the actual book in your smart phone. Therefore there are a lot of benefits that you will
get when one buys this book.
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