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This groundbreaking book provides new key insights and opens up an important
research agenda. The book develops a new taxonomy of the different types of
innovation found in public sector services, and investigates the key features and
drivers of public sector entrepreneurship. The book contains new statistical
studies and a set of six international case studies in health and social services.
The research shows that public sector organisations are important innovators in
their own right. Economic growth and social development depend on efficient
public sector organisations that deliver high quality services, are effectively
organised, and have excellent interactions with the private sector, NGOs and
citizens. Public sector innovation is complex, invariably involving changes in
services, organisational structures, and managerial practices. Essential to
successful innovation are the policy entrepreneurs and service entrepreneurs who
develop, organise and manage new innovations. This book provides key lessons
for these public sector entrepreneurs. Innovation in Public Sector Services fills a
fundamental gap; explaining the dynamics of innovation and entrepreneurship in
public sector services and is of great importance for researchers, academics and
students interested in innovation, entrepreneurship and strategy management. It
provides a stimulating read for anyone working or interested in health and social
services.
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This groundbreaking book provides new key insights and opens up an important research agenda. The book
develops a new taxonomy of the different types of innovation found in public sector services, and
investigates the key features and drivers of public sector entrepreneurship. The book contains new statistical
studies and a set of six international case studies in health and social services. The research shows that public
sector organisations are important innovators in their own right. Economic growth and social development
depend on efficient public sector organisations that deliver high quality services, are effectively organised,
and have excellent interactions with the private sector, NGOs and citizens. Public sector innovation is
complex, invariably involving changes in services, organisational structures, and managerial practices.
Essential to successful innovation are the policy entrepreneurs and service entrepreneurs who develop,
organise and manage new innovations. This book provides key lessons for these public sector entrepreneurs.
Innovation in Public Sector Services fills a fundamental gap; explaining the dynamics of innovation and
entrepreneurship in public sector services and is of great importance for researchers, academics and students
interested in innovation, entrepreneurship and strategy management. It provides a stimulating read for
anyone working or interested in health and social services.
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Editorial Review

Review
'This book... is an excellent starting point for any research in this field [on innovation in the public sector]...
The book is an essential read for anyone interested in innovation policy studies, but particularly for those
interested in health innovation policy studies (and probably also educational policies). I have already
assigned it to my students.' -- J. Adam Holbrook, Science and Public Policy 'This is a timely and important
contribution on innovation processes within the public sector. Departing from the myth of "private equal to
entrepreneurial, public equal to bureaucratic paralysis", it offers precious insights into public sector learning,
entrepreneurship, of course inertias, and also the trade-offs involved in different management philosophies
and performance evaluation methods. It is a rare example of "political economy done right".' -- Giovanni
Dosi, Sant'Anna School of Advanced Studies, Pisa 'Innovation and entrepreneurship have become the
cornerstones for economic growth, jobs and competitiveness in the global economy. However, the burden for
generating an innovative economy has fallen on the private sector. Scholars have been remarkably taciturn
concerning the role for innovation and entrepreneurship in the public sector has remained strikingly invisible.
No more. In Innovation in Public Sector Services, the authors assemble a team of leading international
scholars in a path breaking study to identify the potential for the public sector in contributing to innovation
and entrepreneurship. In particular, the volume introduces an insightful new analytical framework that lays
the foundations for transforming a sleepy public sector into a dynamic, innovative and highly effective
partner for leadership and change in the global era. Scholars, policy makers and business leaders who think
that the public sector is condemned to being a hindrance to innovation and entrepreneurship rather than a
leader championing change and competitiveness in a global economy would be well advised to read this
important new book.' -- David B. Audretsch, Indiana University, Bloomington, US and Otto Beisheim
School WHU, Germany

About the Author
Edited by Paul Windrum, Nottingham University Business School, UK and Per Koch, Ministry of Education
and Research, Norway

Users Review

From reader reviews:

Betty Terry:

Do you have favorite book? If you have, what is your favorite's book? Reserve is very important thing for us
to understand everything in the world. Each reserve has different aim or even goal; it means that publication
has different type. Some people sense enjoy to spend their time and energy to read a book. They are reading
whatever they acquire because their hobby will be reading a book. What about the person who don't like
reading through a book? Sometime, man feel need book if they found difficult problem or perhaps exercise.
Well, probably you will require this Innovation In Public Sector Services: Entrepreneurship, Creativity and
Management.



Jeanne Pratt:

Book is definitely written, printed, or descriptive for everything. You can recognize everything you want by
a e-book. Book has a different type. We all know that that book is important matter to bring us around the
world. Beside that you can your reading skill was fluently. A reserve Innovation In Public Sector Services:
Entrepreneurship, Creativity and Management will make you to always be smarter. You can feel much more
confidence if you can know about anything. But some of you think in which open or reading the book make
you bored. It isn't make you fun. Why they could be thought like that? Have you trying to find best book or
appropriate book with you?

Rose Duprey:

Nowadays reading books become more and more than want or need but also work as a life style. This
reading behavior give you lot of advantages. The huge benefits you got of course the knowledge the actual
information inside the book in which improve your knowledge and information. The details you get based on
what kind of guide you read, if you want attract knowledge just go with knowledge books but if you want
experience happy read one using theme for entertaining for instance comic or novel. Often the Innovation In
Public Sector Services: Entrepreneurship, Creativity and Management is kind of publication which is giving
the reader unforeseen experience.

Audrey Spence:

This Innovation In Public Sector Services: Entrepreneurship, Creativity and Management are usually reliable
for you who want to be described as a successful person, why. The reason of this Innovation In Public Sector
Services: Entrepreneurship, Creativity and Management can be one of many great books you must have is
giving you more than just simple reading food but feed an individual with information that possibly will
shock your before knowledge. This book is usually handy, you can bring it everywhere and whenever your
conditions at e-book and printed types. Beside that this Innovation In Public Sector Services:
Entrepreneurship, Creativity and Management forcing you to have an enormous of experience including rich
vocabulary, giving you test of critical thinking that we all know it useful in your day pastime. So , let's have
it and enjoy reading.
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